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Operating Revenue by Industry, 2021 

 
1 Excludes finance & insurance and public administration activities. 
 

In 2021, Singapore’s Services Sector1  generated $4,441 billion in operating revenue, representing 
an increase of 33.4 per cent over 2020.  
 
Most industries within Singapore’s Services Sector recorded higher operating revenue in 2021 
compared to the previous year as the economy recovers from the impact of the COVID-19 
pandemic. In particular, the Transportation & Storage industry registered the highest increase in 
operating revenue of 59.3 per cent, followed by the Wholesale Trade and Information & 
Communications industries with 33.7 per cent and 29.1 per cent respectively. In contrast, the 
Accommodation & Food Services industry recorded lower operating revenue in 2021 as global 
travel restrictions continued to weigh down demand for accommodation services. 
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More data are available on the SingStat Table Builder at: 

Key Indicators by Industry Group in All Services 
Industries 
go.gov.sg/stb-m601471 

Key Indicators by Detailed Industry in All 
Services Industries 
go.gov.sg/stb-m601481 

Details of Operating Expenditure for All Service 
Industries  
go.gov.sg/stb-m601501 

Top 3 Operating Expenditure Items by Industry 
Group in All Services Industries 
go.gov.sg/stb-m601631 

Check out the latest survey findings on the performance of Singapore’s Services Sector 
2021 at go.gov.sg/sgservsectinfo 

Data insights on the business performance of key services industries in Singapore 
are available at go.gov.sg/svcskeyinddb 
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