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HOUSING MOBILITY BETWEEN 1995 AND 2005

| Introduction

1 With ample housing supply, many Singapore resident households have
changed their residence during the last decade. In tandem with the strong
aspirations of Singaporeans for larger and better forms of housing, there is a
substantial amount of residential mobility towards larger housing. At the same
time, some households have shifted to smaller housing to cash out the value of
their residential properties or for other personal reasons (e.g. less space may be
required when the household composition changes).

2 This paper examines the housing mobility of Singapore resident
households® during the last decade. The study is based on persons who were
household heads in 1995 and housing mobility is determined by comparing their
type of dwelling in 1995 and 2005. For heads of households who shifted more
than once during 1995-2005, the type of dwelling in 1995 is used to determine
whether they have moved to bigger or smaller units 2.

3 For the purpose of this paper, a classification of housing mobility has
been developed (Table 1). Households moving from a lower category to a higher
category would be deemed to have shifted to bigger dwelling units. Those
moving from a higher category to a lower category would be deemed to have
shifted to smaller dwelling units .

Table 1 Classification of Housing Mobility

Ranking Category

1 (lowest) HDB 1-Room Flats

2 HDB 2-Room Flats

3 HDB 3-Room Flats

4 HDB 4-Room Flats

5 HDB 5-Room Flats

6 HDB Executive Flats

7 HUDC Flats/Government Executive Flats
8 Condominiums and private apartments
9 Terrace Houses

10 Semi-detached Houses

11 (highest) Bungalows

! Resident households refer to those headed by Singapore citizens and permanent residents.

2 To illustrate, consider a household who occupied a HDB 3-room flat in 1995, shifted to a HDB 4-room
flat in 1996, and then shifted to another HDB 4-room flat in 2004. This household would be considered
to have shifted to a larger flat between 1995 and 2005 in this study.

® Certain assumptions are made to derive the above ranking. For example, it is assumed that private
properties are larger and better than HUDC or government executive flats. Likewise, executive flats are
deemed to be better than HDB 5-room flats, which in turn, are bigger and better than flats with fewer
rooms. These correspond roughly to the market values and market perceptions on the size and quality of
these properties. The location of the property, tenure and floor/land area and actual purchase price of the
property are not taken into consideration as such information is not available.



4 Data are drawn from the General Household Survey 1995 conducted by
the Singapore Department of Statistics (DOS) and administrative records.

I Propensity to Change Residence

High Propensity to Change Residence

5 There was significant residential movement during the last decade. About
half of the 1995 cohort of household heads shifted house between 1995 and 2005
(Table 2).

Table 2 1995 Cohort of Household Heads by Residential Movement

Number  Per Cent

Total 677,500 100.0
Did Not Shift House During 1995-2005 324,000 47.8
Shifted House During 1995-2005 353,500 52.2

... among Households from Smaller Flat Types

6 Residential movement was relatively high among the 1995 cohort of
household heads who stayed in HDB 1-room or 2-room flats. About 56 per cent
of HDB 1-roomers and 62 per cent of HDB 2-roomers in 1995 changed
residence between 1995 and 2005 (Table 3).

7 For the majority of the household heads who occupied HDB 3-room or 4-
room flats in 1995 (64 per cent), residential movement was also relatively high.
Among the HDB 3-roomers in 1995, 56 per cent changed residence between
1995 and 2005. Among the HDB 4-roomers, 50 per cent did so.

Table 3 1995 Cohort of Household Heads by House Type in 1995

Per Cent

. Percentage Distribution Proportion Shifted House

House Type in 1995 In 1995 Between 1095 and 2005
Total* 100.0 52
HDB Flats 88.7 53
1-Room 2.6 56
2-Room 3.9 62
3-Room 32.3 56
4-Room 31.4 50
5-Room 13.3 49
Executive 5.2 56
Private Flats/Condominiums 4.0 56
Landed Houses 6.1 37

1) Total includes HUDC/Government Executive Flats.



... among Younger Households

8 Younger households have higher propensity to change residence. Among
household heads aged 30-39 years in 1995, 69 per cent changed residence
between 1995 and 2005 (Chart 1). The proportion moving to a different dwelling
unit was less than 40 per cent of those aged 50 years and over in 1995.

Chart 1 Proportion of Household Heads in 1995 Cohort who Shifted Residence
Between 1995 and 2005 By Age Group in 1995

Per Cent
68.6
48.6
370 34.8
30-39 40-49 50-59 60 & Over

Age Group in 1995 (Years)

... amonqg Higher-Income Households

9 Slightly more than half (53 — 54 per cent) of household heads in the
middle 60%" and top 20%" in 1995 changed residence between 1995 and 2005.

In comparison, 49 per cent of household heads in the lowest 20%* in 1995
shifted house (Chart 2).

Chart 2 Proportion of Household Heads in 1995 Cohort who Shifted Residence
Between 1995 and 2005 By Income Group in 1995

Per Cent
4.
49.1 525 >40
Lowest 20% Middle 60% Highest 20%

Income Group in 1995

* In this paper, resident households are categorized into three broad income groups according to their per
capita monthly household income from work in 1995: the lowest 20% (i.e. 1% — 20" percentiles), the
middle 60% (i.e. 21% — 80™ percentiles) and the top 20% (i.e. 81% — 100" percentiles).



111 Propensity to Shift to Bigger House Type Among Home Movers

Six in Ten of Home Movers Shifted to Bigger House Type

10  Of the estimated 354,000 household heads who changed residence during
1995-2005, some 219,000 or 62 per cent shifted to a bigger house type (Table 4).
Another 20 per cent moved laterally to the same house type, while the remaining
18 per cent shifted to a smaller house type.

Table 4 Home Movers among the 1995 Cohort by Type of Move

Number  Per Cent

Total 353,500 100.0
Shifted to Bigger House Type 218,600 61.8
Shifted to Same House Type 69,700 19.7
Shifted to Smaller House Type 65,200 18.4

Upward Residential Mobility Among Home Movers from Smaller Flat Types

11 Upward residential mobility was high among those staying in the smaller
HDB flats in 1995. Of the 1995 cohort of household heads who shifted house
between 1995 and 2005, at least 82 per cent residing in HDB 1-3 room flats in
1995 had shifted to bigger house type by 2005 (Table 5).

12 As households in bigger HDB flats and private housing have a narrower
range of housing options for upward residential mobility, home movers from
bigger HDB flats and private housing have relatively higher tendency to move to
smaller house type. Between 1995 and 2005, the proportion of home movers
who shifted to smaller house types ranged from 33 per cent among the HDB 5-
roomers in 1995 to 73 per cent among those who stayed in landed properties in
1995.

Table 5 Home Movers among the 1995 Cohort by House Type in 1995 and Type of Move

Per Cent
Shifted to Shifted to Shifted to
House Type in 1995 Total Bigger Same Smaller
House Type House Type  House Type
Total 100.0 61.8 19.7 18.4
HDB Flats 100.0 66.3 195 14.2
1-Room 100.0 87.8 12.2 -
2-Room 100.0 88.3 7.2 4.5
3-Room 100.0 82.0 14.3 3.7
4-Room 100.0 55.2 28.9 15.9
5-Room 100.0 46.1 21.1 32.8
Executive 100.0 45.7 115 42.8
Private Flats/Condominiums 100.0 22.3 34.3 434
Landed Houses 100.0 12.6 14.3 73.2




Younger Households were More Upwardly Mobile

13  Younger household heads are more likely to shift into bigger housing
than the older ones. Movers into bigger housing accounted for 60 per cent or
more of the 1995 cohort of household heads who were below 50 years old in
1995 and shifted house between 1995 and 2005 (Table 6). Nonetheless, more
than half of home movers in their fifties and sixties in 1995 shifted to bigger
house type.

14 Older household heads have higher tendency to move to smaller house
type than their younger counterparts — around 25 per cent of heads in their fifties
and sixties in 1995 as compared with only about 15 per cent of those who were
in their thirties. Some could have shifted to smaller house type due to life cycle
changes (e.g. less space is required when children marry and move out).

Table 6 Home Movers among the 1995 Cohort
by Age Group in 1995 and Type of Move

Per Cent
Age Group in Shifted to Shifted to Shifted to
105 (Ve Total Bigger Same Smaller

1995 (Years) House Type House Type House Type

Total 100.0 61.8 19.7 18.4
30-39 100.0 64.8 20.3 14.9
40-49 100.0 60.9 19.8 19.3
50-59 100.0 57.1 17.9 24.9
60 & Over 100.0 54.1 20.1 25.8

1) Total includes household heads below 30 years old.

Upward Residential Mobility Among Lowest 20% and Middle 60% Households

15  About 63 per cent of home movers in the lowest 20% and middle 60% in
1995 shifted into bigger housing by 2005 (Table 7). This was higher than the 59
per cent among the top 20%.

16 The proportion of home movers in the lowest 20% and middle 60% who
shifted to smaller house type was relatively low (16-17 per cent). In comparison,
home movers who were in the top 20% in 1995 had higher proportion shifting to
smaller house type (24 per cent).

Table 7 Home Movers among the 1995 Cohort by Income Group in 1995 and Type of Move

Per Cent
Income Groun in Shifted to Shifted to Shifted to
1995 P Total Bigger Same Smaller
House Type House Type  House Type

Total 100.0 61.8 19.7 18.4
Lowest 20% 100.0 62.7 21.8 15.5
Middle 60% 100.0 62.4 20.2 17.4

Top 20% 100.0 59.4 16.6 24.0




IV Type of Dwelling Shifted To

Significant Movement from Bigger HDB Flats to Private Housing

17 There is significant movement to private housing among those staying in
the bigger HDB flats in 1995. The proportion shifting to private housing by 2005
was 28 per cent among home movers from HDB 5-room flats and 45 per cent
among movers from HDB executive flats (Table 8).

18  Among movers from the smaller HDB flats, a relatively high proportion
shifted to HDB 4-room or larger flats. Some 39 per cent of movers from HDB
1- and 2-room flats shifted to HDB 4-room flats and another 9.8 per cent shifted
to HDB 5-room flats by 2005. Among HDB 3-roomers who shifted between
1995 and 2005, almost 80 per cent shifted to HDB 4-room and larger flats by
2005.

Table 8 1995 Cohort of Household Heads who Shifted during 1995-2005
by House Type in 1995 and House Type in 2005

Per Cent
House Type in 2005
House Type in 1995  Total' HDB Flats Private | - 1ed
Total L &2 3- 4- 5- Exec Flats/ | ses
Room Room Room Room Condo

Total 100.0 84.7 3.3 14.0 354 242 7.8 9.7 5.3

HDB 1- & 2-Room 100.0 98.9 16.6 31.8 39.4 9.8
3-Room 100.0 97.0 3.7 14.3 53.7 22.3 3.0 2.1 0.8
4-Room 100.0 91.4 1.8 14.1 28.9 35.4 11.3 6.4 2.0
5-Room 100.0 71.1 * 9.2 22.7 21.1 17.1 20.2 8.1
Executive 100.0 54.3 * 5.7 18.4 18.2 11.5 30.7 14.3
Private Flats/Condo 100.0 42.0 * 10.6 135 12.9 4.0 34.3 22.3
Landed Houses 100.0 44.4 * 8.6 135 15.2 5.8 21.7 32.1

*Statistically insignificant.
1) Total includes a small number in HUDC/government executive flats in 2005.

Housing Choices Among Movers into Bigger Housing

19  Among the 1995 cohort of household heads who shifted to bigger
housing, more than 75 per cent shifted into HDB 4-room or bigger flats (Table
9). Almost one in five of the housing upgraders shifted to private housing
between 1995 and 2005. The younger household heads had higher proportion
shifting to private housing than the older ones. Being better-educated, these
younger heads had better income prospects and hence greater affordability for
the bigger and better housing.



Table 9 1995 Cohort of Household Heads who Shifted to Bigger Housing during 1995-2005
by Age Group in 1995 and House Type in 2005

Per Cent
House Type in 2005
ﬁglegg?(@eam i Total L- 2 HDB;IatS 4 > Exec FTchiuvsai\Leg
Room Room Room Room Room

Total® 100.0  80.7 - 0.6 38 34.6 309 109 19.0
30-39 100.0 7.7 - * 2.8 30.0 31.1 135 21.9
40-49 100.0 81.9 - * 3.9 38.5 29.2 9.7 17.7
50-59 100.0 848 - * 43 30.8 32.8 6.9 14.9
60 & Over 100.0 86.3 - * 5.6 37.5 32.9 9.2 13.7

*Statistically insignificant.
1) Total includes a small number in HUDC/government executive flats in 2005.
2) Total includes household heads below 30 years old.

20  As shown in Table 10, for the top 20% household heads in 1995, more
than half of housing upgraders shifted to private housing by 2005.

Table 10 1995 Cohort of Household Heads who Shifted to Bigger Housing during 1995-2005
by Income Group in 1995 and House Type in 2005

Per Cent

Income House Type in 2005
Group 1
in 1995 Total HDB Flats Private

Total 1- 2- 3- 4- 5 Exec Housing

Room Room Room Room Room

Total 100.0 80.7 - 0.6 3.8 34.6 30.9 10.9 19.0
Lowest 20% 100.0 95.2 - * 9.4 58.4 22.2 3.6 4.7
Middle 60% 100.0 88.0 - * 3.3 36.0 36.2 12.0 11.7
Top 20% 100.0 46.0 - * * 9.0 225 13.9 53.3

*Statistically insignificant.
1) Total includes a small number in HUDC/government executive flats in 2005.

Housing Choices among Movers into Smaller Housing

21  Among the 1995 household heads who shifted to smaller housing, the
majority shifted to HDB 3- and 4-room flats (Table 11). For those who were in
their fifties and sixties in 1995 and shifted to smaller housing between 1995 and
2005, a higher proportion were in HDB 1- or 2-room flats in 2005 than their
younger counterparts.



Table 11 1995 Cohort of Household Heads who Shifted to Smaller Housing during 1995-2005

by Age Group in 1995 and House Type in 2005

Per Cent
House Type in 2005
Age Grou .
inglg% (\Pears) Total’ 1-& 2- HDE_ Flats 5 Room or Private
Total Room Room +-Room Bigger Housing
Total? 100.0 92.9 12.5 36.3 28.5 15.6 6.3
30-39 100.0 95.0 52 37.6 35.3 16.9 4.3
40-49 100.0 92.3 10.1 33.9 29.5 18.8 6.8
50-59 100.0 91.4 20.1 38.7 21.7 10.9 7.8
60 & Over 100.0 89.4 29.6 35.2 15.6 8.9 9.7

1) Total includes a small number in HUDC/government executive flats in 2005.
2) Total includes household heads below 30 years old.

22 Some of the household heads who shifted to smaller housing might have
done so due to lifestyle choice and changes in personal circumstances. For
example, 13 per cent of the top 20% in 1995 who shifted to smaller housing
were in private housing in 2005 (Table 12). Of these, the majority had shifted
from landed housing to condominiums and might have done so to enjoy the
amenities available in condominiums.

Table 12 1995 Cohort of Household Heads who Shifted to Smaller Housing during 1995-2005
by Income Group in 1995 and House Type in 2005

Per Cent
House Type in 2005
Income Group Total* HDB Flats Private
in 1995 Total 1-&2- 3 gRoom 2Roomor - ousing
Room Room Bigger
Total 100.0 92.9 12.5 36.3 28.5 15.6 6.3
Lowest 20% 100.0 94.1 24.9 415 20.2 7.5 *
Middle 60% 100.0 96.3 135 38.8 31.2 12.9 34
Top 20% 100.0 85.3 3.9 28.3 275 255 13.1

*Statistically insignificant.
1) Total includes a small number in HUDC/government executive flats in 2005.

\Y Change in Tenancy

Movers Owning Homes Instead of Renting

23 In the process of moving into a bigger house, some have also shifted from
a rental dwelling unit to an owner-occupied unit. One in ten household heads
who shifted into a bigger house type between 1995 and 2005 switched from a
rental unit to an owner-occupied unit (Table 13).



24  Among household heads who shifted into a smaller house type, the
majority (81 per cent) remained as owner-occupiers. Another 5.9 per cent shifted
from a bigger rental dwelling unit to a smaller owner-occupied unit.

Table 13 Home Movers among the 1995 Cohort by Tenancy Change and Type of Move

Per Cent
Tenancy Chanae Total Shifted to Bigger ~ Shifted to Same  Shifted to Smaller
y g House Type House Type House Type
Total* 100.0 100.0 100.0 100.0
Owner-occupied to 85.3 85.3 89.4 81.2
Owner-occupied
Owner-occupied to 38 39 26 6.8
Tenant
Tenantto 8.1 10.3 33 5.9
Owner-occupied
Tenant to 11 05 2.7 15
Tenant

1) Total includes a small number where tenancy is “provided free” by employers or relatives in
1995. Total also includes a small number where tenancy was unknown in 2005.

Lower-Income Movers Owning Homes

25  Some 19 per cent of household heads in the lowest 20% who shifted into
a bigger house type switched from rental unit to an owner-occupied unit (Table
14). This proportion was higher than the middle 60% (9.7 per cent) and the top
20% (4.7 per cent).

26  Among household heads in the lowest 20% who shifted into a smaller
house type, the majority (74 per cent) remained as owner-occupiers. For the
middle 60% and top 20%, more than 80 per cent remained as owner-occupiers.

Table 14 Home Movers among the 1995 Cohort
by Income Group in 1995, Tenancy Change and Type of Move

Per Cent
Shifted to Bigger House Type Shifted to Smaller House Type
Tenancy Change Lowest  Middle  Top Lowest Middle Top
20% 60% 20% 20% 60% 20%
Total* 100.0 100.0 100.0 100.0 100.0 100.0
Owner-occupied to 784 869 86.4 73.9 82.7 82.0
Owner-occupied
Owner-occupied to * 25 75 10.6 6.4 54
Tenant ' ' ' ' '
Tenantto 18.7 9.7 4.7 * 5.2 8.0
Owner-occupied

*Statistically insignificant.

1) Total includes a small number where tenancy is “provided free” by employers or relatives in
1995, as well as the category “Tenant to Tenant” where sample size is too small for further
breakdown. Total also includes a small number where tenancy was unknown in 2005.



VI  Housing Indebtedness Among HDB Households

Proportion With Outstanding HDB Loan

27  Of the 1995 cohort of household heads who changed residence between
1995 and 2005, 77 per cent had outstanding HDB loans® in 2005 (Table 15).
Those who shifted to bigger house type had higher proportion with outstanding
HDB loan (85 per cent). Among those who shifted to smaller house type, a
smaller 59 per cent had outstanding HDB loan in 2005. In contrast, only 24 per
cent of the 1995 household heads who did not change residence had outstanding
loan in 2005.

28  Among the home movers, 61 per cent had outstanding HDB loans
exceeding $100,000 in 2005. The corresponding proportion was higher for those
who shifted to bigger house types - 64 per cent as compared with 50 per cent of
those who shifted to a smaller house type. In comparison, less than 10 per cent
of the 1995 cohort of household heads who did not shift house during 1995-2005
had outstanding HDB loans exceeding $100,000.

Table 15 1995 Cohort of Household Heads with Outstanding HDB Loan in 2005 by Outstanding HDB
Loan, Residential Movement and Type of Move

Shifted Between 1995 and 2005

Did Not

Total Shift ToBigger ~ ToSame  To Smaller

Total House Type House Type House Type
(Zoo\;]ith Outstanding HDB 51 o4 77 85 73 59
éumtgtgﬂc;'ggssgoédgzd&‘é‘)"th 1000 1000  100.0 100.0 100.0 100.0
Below $25,000 15.0 51.8 3.7 2.9 4.7 6.1
$25,000 - $49,999 11.6 25.3 7.4 6.3 8.5 11.3
$50,000 - $99,999 25.3 16.9 27.8 26.8 27.7 32.7
$100,000 - $149,999 20.5 45 25.4 25.0 28.6 22.7
$150,000 & Over 27.6 15 35.6 38.9 30.5 27.2

Average Outstanding HDB Loan

29  The 1995 cohort of household heads who shifted house had an average
outstanding HDB loan of $131,000 (Table 16). Those who shifted to bigger
house types had bigger average outstanding HDB loan than those who shifted to
smaller house type — $138,000 versus $114,000.

® Excludes outstanding bank loan.

10



30  Compared with the other income groups, the lowest 20% had the smallest
average outstanding HDB loan for each type of home movers. The top 20% had
the highest average outstanding HDB loan.

Table 16 Average Outstanding HDB Loan of 1995 Cohort of Household Heads with Outstanding HDB
Loan in 2005 by Income Group in 1995, Residential Movement and Type of Move
Thousand Dollars

Shifted Between 1995 and 2005

Income Group in Total Did Not -

1995 Shift Total To Bigger To Same To Smaller
House Type House Type House Type

Total 109 35 131 138 122 114

Lowest 20% 93 26 115 119 110 99

Middle 60% 109 35 131 138 123 109

Top 20% 133 51 158 174 138 135

VIl Concluding Remarks

31  There is significant residential mobility in Singapore, with slightly more
than half of the 1995 cohort of household heads changing residence between
1995 and 2005. Among home movers, more have shifted to bigger house type
than to smaller house type. Upward residential mobility is generally broad-
based. In particular, households in the lowest 20% as well as those in smaller
HDB flats are also able to experience significant upward residential mobility.

Singapore Department of Statistics
March 2006
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SINGAPORE DEPARTMENT OF STATISTICS
INFORMATION DISSEMINATION SERVICES

Statistics Sngapore Website

The Statistics Singapore Website was launched by the Singapore Department of Statistics since
January 1995. Internet users can access the website by connectingto:

http: //www.singstat.gov.sg

Key Singapore statistics are available:

¢ Latest Data/ KeyStats
which provide key data on Singapore’ s economy and popul ati on.

¢ MediaReleases
which cover the Economic Survey of Singapore, the Consumer Price Index, the Wholesd e
Trade Index, Business Receipts Index for Service Industries, Retail Sales and Catering
Trade Indices, Manufacturing Performance, Singapore External Trade, Performance of the
Tourism Sector and Real Estate Information

¢ Papersand Anayses
which provide papers on economic and social topics.

An advance rel ease calendar for key Singapore economic indicatorsis available.

The Website provides a corvenient gateway to international statistica websites:

¢ Guideto International Statistics
which covers international databases, classifications and links, and Hatistical terms
and definitions.

¢ IMF Dissemination Standards Buletin Board
which provides metadata about Singapore’ s key indicators inthe real, fiscd, financial and
externa sectors, including dissemination practices and informetion about pre-release
access of currert indicators.

SingStat Express

SingStat Express is a persoralised data delivery service which sends the latest press
releases, notices of publication, newsletter, occasional and information papers to subscribersvia email. The
Monthly Digest of Statistics (softcopy) and more than 50 key indicators and statistical indices are included
for subscription at a nominal fee.

Subscription detaills are available from the Statistics Sngapore Website
(http://www.si ngstat.gov.sg/express/express.htm).
Key Singapore Data on Palm OS Devices

The pdf version of "Singapore in Brief 2005" for PAm OS devices is available for
downl oading from the Stati stics Singapore Website.



SINGAPORE DEPARTMENT OF STATISTICS
INFORMATION DISSEMINATION SERVICES (continued)

SingStat Time Series (STS) Online System

The SingStat Time Series (STS) Online System is a new internet-accessibl e time series retrieval
system. The STS includes some 5,000 historica data series on Singapore society and economy from several
domains, including national accounts, balance of payments, investments, finance, |abour, prices, business
expectations, trade, manufacturing, touri sm, demography, heal th and education.

Besides the usual monthly, quarterly and annual data, STS includes al so seasonally adjusted data
series for key economic indicators providing for a better analyss and understanding of current economic
trends. The STS also offers:

o Web-based search engire that is easy to use;
e “Bookmark’ features that enable users to save and organise links in ther
persoralised portals.

Subscription to STS is opened to loca and overseas users. More information on STS are
available via Statistics Singapore Website. For enquiries, please contact our Department at Tel : 6332-
7066.

SingStat DataShop

The SingStat DataShop is the virtud shopfront for officia statistics on Singapore. Users can
purchase softcopies of statistical reports online using credit card. Statistical reports available include:

Monthy Digest of Statistics
Singapore Statistical Highlights
Yearbook of Statistics

Popul aion Census 2000 Rel eases
Househol d Expenditure Survey
Statistics on Marriages and Divorces

Singapore’ s Corporate Sector
Singapore’ s Investment Abroad
Foreign Equity Investment in Singapore
Economic Surveys Series

Statistica Indices

* & 6 o o o
* & & o o

The SingStat Datashop can be accessed viathe Statistics Singgpore Website.
E-survey

The E-survey enables business organi sations to conpl ete and submit their survey forms through the
internet. Using secured encryption protocol s, the E-survey ensures that the informati on transmitted through the
net is secured and protected. The system features online hel ps and validation checks to assist respondentsin
conpleting their survey forms. With the E-survey, respondents do away with the tedious paper work and
manual tasks of mailing or faxing their survey returnsto the Department.

Statistical Enquiriesand Feedback

If you have any statistical enquiries or comment or suggestions on our statistical publications
and electronic services, you are welcomed to :

¢ E-mailus a info@singstat.gov.sg

¢ Faxtous at Tel: (65) 6332-7689

¢ Calus at  Tel: 1800-3238118* (local callers)
(65) 6332-7738 (overseas callers)

* Callsfrommobile telephone lines to 1800 | ocal tall free number may be subject to mobile
airtime charges asimposed by the rel evant mobile service provider.






