
Major Group 5: Service and Sales Workers
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5 SERVICE AND SALES WORKERS

51 PERSONAL SERVICE WORKERS

511 TRAVEL ATTENDANTS, CONDUCTORS AND GUIDES

5111 Travel Attendants and Stewards

51111 Chief steward (ship) 51112

51112 Cabin attendant/steward 51113

5112 Transport Service Inspectors and Related Workers

51121 Rail station service assistant 51121

51122 Ticket inspector 51122

51129 Other transport service inspectors and related workers (eg bus conductor) 51129

5113 Tour and Other Guides

51131 Tour guide 51130

51132 Nature guide (including zoo, birdpark and aquarium) 51190 (part)

51133 Theme park guide 51190 (part)

51139 Other guides (eg museum, historical sites) 51190 (part)

512 CHEFS AND COOKS

5120 Chefs and Cooks

51201 Chef 51220 (part)

51202 Cook 51220 (part)

513 WAITERS AND BARTENDERS

5131 Waiters 

51311 Captain waiter/Waiter supervisor 51230 (part)

51312 Waiter 51230 (part)

5132 Bartenders

51320 Bartender 51240

5133 Bar/Lounge Hostesses

51330 Bar/Lounge hostess 51250
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5139 Waiters and Bartenders Not Elsewhere Classified

51390 Waiter and bartender nec (eg food checker (catering services)) 51290

514 HAIRDRESSERS, BEAUTICIANS AND RELATED WORKERS

5141 Hairdressers, Barbers and Other Related Workers

51411 Hair stylist/Hairdresser 51310

51412 Barber 51320

51419 Other hair care workers (eg hair therapist/consultant) 51349 (part)

5142 Beauticians and Related Workers

51421 Beautician 51330 (part)

51422 Manicurist 51341

51423 Make-up artist (stage, film and studio) 51342

5149 Wellness Related Workers Not Elsewhere Classified

51491 Masseur (non-medical) (including foot reflexologist) 51391

51492 Slimming consultant 51330 (part)

51499 Other wellness related workers nec 51349 (part)

515 HOUSEKEEPERS AND RELATED WORKERS

5150 Housekeepers and Related Workers

51501 Housekeeper (hotels and other establishments) 51211

51502 House steward 51212

51503 Housekeeping matron 51213

51509 Other housekeepers and related workers (eg personal butler) 51219

516 MAIL CARRIERS AND SORTING WORKERS

5160 Mail Carriers and Sorting Workers

51601 Postal/Courier service supervisor 51501

51602 Postman 51502

51603 Process server 51503

51604 Despatch worker 51509 (part)

51609 Other mail distribution workers (eg mail sorter) 51509 (part)

517 BOOKMAKERS, CROUPIERS AND RELATED GAMING WORKERS

5170 Bookmakers, Croupiers and Related Gaming Workers

51701 Gaming supervisor new item

51702 Bookmaker/Croupier/Casino dealer and related gaming worker new item
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519 PERSONAL SERVICE WORKERS NOT ELSEWHERE CLASSIFIED

5191 Astrologers, Fortune-tellers and Related Workers

51910 Astrologer/Fortune teller and related worker 51399 (part)

5193 Undertakers and Embalmers

51931 Undertaker 51351

51932 Embalmer 51352

5194 Pet Groomers, Animal Keepers and Trainers

51941 Pet groomer 39599 (part)

51942 Keeper/Trainer in zoological, bird and aquatic parks 39591

51943 Keeper/Trainer in crocodile farm 39592

51944 Horse trainer 39593

51945 Dog trainer 39594

51949 Other animal/bird keepers and animal care workers 39599 (part)

5195 Driving Instructors

51950 Driving instructor/tester 83230

5199 Personal Service Workers Not Elsewhere Classified

51991 Social escort 51392

51999 Other personal service workers nec 51399 (part)

52 SALES WORKERS

521 STALL SALES WORKERS

5211 Hawker/Stall Holders (Excluding Prepared Food Or Drinks)

52110 Hawker/Stall holder (excluding prepared food or drinks) 52220

5212 Hawker/Stall Holders (Prepared Food Or Drinks)

52120 Hawker/Stall holder (prepared food or drinks) 52210

5213 Newsvendors

52130 Newsvendor 52230

5219 Other Stall Sales Workers

52190 Other stall sales workers 52290
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522 SHOP SALESPERSONS

5220 Shop and Store Salespersons

52201 Sales supervisor 52101

52202 Shop sales assistant 52102

523 CASHIERS AND TICKET CLERKS

5230 Cashiers and Ticket Clerks

52301 Cage/Count supervisor new item

52302 Cashier (general) 42111

52303 Office cashier 42112

52309 Other cashiers, ticket and related clerks 42119,

42199 (part)

524 MODELS, SALES DEMONSTRATORS AND OTHER SALES WORKERS

5241 Fashion and Other Models

52411 Fashion model 52301

52419 Other models (eg artist's model) 52309

5242 Sales Demonstrators and Door-to-Door Salespersons

52421 Sales demonstrator 52103

52422 Salesperson (door-to-door) 52104

5244 Contact Centre Salespersons

52440 Telemarketer 52105

5249 Sales Workers Not Elsewhere Classified

52491 Petrol station attendant 52109 (part)

52492 Food service counter attendant  52109 (part)

52499 Sales worker nec (eg ship chandler) 52109 (part)

53 PERSONAL CARE WORKERS

531 CHILD CARE WORKERS AND TEACHERS' AIDES

5311 Child Care and Related Workers

53111 Babysitter (household) 51360 (part)

53112 Confinement nanny 51360 (part)

53113 Child /After school care centre worker 51360 (part)

53114 Child/Youth residential care assistant 51360 (part)
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5312 Teachers' Aides

53120 Teachers' aide new item

532 HEALTHCARE ASSISTANTS AND OTHER PERSONAL CARE 

     WORKERS

5320 Healthcare Assistants and Other Personal Care Workers

53201 Healthcare assistant new item

53209 Other personal care worker (eg old folks home) 51399 (part)

54 PROTECTIVE SERVICES WORKERS

541 PROTECTIVE SERVICES WORKERS

5411 Fire-Fighting and Rescue Officers

54110 Fire-fighting and rescue officer 51410

5412 Police Officers

54121 Police officer 51421

54122 Narcotics officer 51422

54123 Auxiliary police officer 51423

5413 Prison Officers

54130 Prison officer 51430

5414 Security Guards

54140 Private security officer 51440

5415 Lifeguards

54150 Lifeguard 51450

5419 Protective Services and Related Workers Not Elsewhere Classified

54191 Private investigator 51491

54192 Industrial investigator 51492

54193 Insurance investigator 51493

54194 Park ranger 51494

54199 Other protective services and related workers nec 51499
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59 SERVICE WORKERS NOT ELSEWHERE CLASSIFIED

590 SERVICE WORKERS NOT ELSEWHERE CLASSIFIED

5900 Service Workers Not Elsewhere Classified

59001 Cinema projectionist 51902

59009 Other service workers nec (eg microphone operator) 51909 (part)
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