
SERVICES SECTOR AT A GLANCE

NUMBER OF ESTABLISHMENTS

219,415

VALUE ADDED

S$231 Bil

OPERATING REVENUE

S$3,272 Bil

OPERATING EXPENDITURE

S$3,192 Bil

OPERATING SURPLUS

S$120 Bil

* Excludes finance & insurance and public administration activities.

SINGAPORE

2020
SERVICES SECTOR*



NUMBER OF ESTABLISHMENTS 219,415
Total:

LOREM IPSUM

WHOLESALE TRADE

52,383
24.0%

RECREATION,
COMMUNITY &

PERSONAL SERVICES

38,837
18.1%

ACCOMMODATION &
FOOD SERVICES

14,291
6.4%

REAL ESTATE,
PROFESSIONAL AND
ADMINISTRATIVE &
SUPPORT SERVICES

53,440
24.6%

INFORMATION &
COMMUNICATIONS

18,717
7.8%

RETAIL TRADE

29,025
13.0%

TRANSPORTATION &
STORAGE

12,721
6.1%

LEGEND Number of Establishments Share of Total Establishments



S$160 Bil

S$167 Bil

2020

2019

TRANSPORTATION
& STORAGE -4.1%

S$14 Bil

S$19 Bil

2020

2019

ACCOMMODATION
& FOOD SERVICES -28.4%

S$129 Bil

S$106 Bil

2020

2019

INFORMATION &
COMMUNICATIONS

LOREM IPSUM

21.1%

S$120 Bil

S$143 Bil

2020

2019

REAL ESTATE,
PROFESSIONAL AND
ADMINISTRATIVE &
SUPPORT SERVICES

-16.0%

S$41 Bil

S$45 Bil

2020

2019

RECREATION, COMMUNITY
& PERSONAL SERVICES -10.6%

s$3,272 Bil
Total:OPERATING REVENUE

S$2,767 Bil

S$3,134 Bil

2020

2019

WHOLESALE TRADE -11.7%

S$42 Bil

S$48 Bil

2020

2019

RETAIL TRADE -13.1%

YoY



s$3,192 Bil
Total:BUSINESS COSTS

REMUNERATION

19.8%

ROYALTIES

5.2%

PURCHASES OF GOODS
AND MATERIALS

9.3%

FREIGHT  & TRANSPORT
CHARGES

23.4%

ADMINISTRATIVE &
MANAGEMENT FEES

5.1%

TOTAL

62.8%

LEGEND Share of Total Business Costs

1 Operating Expenditure excludes Purchases of Goods & Materials for Wholesale Trade and Retail Trade

LEGEND

Freight & Transport Charges

Remuneration

Administrative & Management Fees

Royalties

Renting of O�ce, Shops & Other Premises

Advertising & Entertainment

Fuel

Purchases of Goods and Materials

Subcontract Charges/ Work Given Out

Depreciation

TOP 3 BUSINESS COSTS   BY INDUSTRY1

TRANSPORTATION
& STORAGE

58.4% 10.1% 7.6% 76.1%

ACCOMMODATION
& FOOD SERVICES

33.4% 25.8% 15.3% 74.5%

INFORMATION
& COMMUNICATIONS

27.7% 16.9% 13.0%
LOREM IPSUM

57.6%

REAL ESTATE,
PROFESSIONAL AND
ADMINISTRATIVE &
SUPPORT SERVICES

30.7% 11.2% 11.0% 52.9%

RECREATION,
COMMUNITY &

PERSONAL SERVICES

50.7% 10.6% 8.7% 70.0%

33.9% 17.9% 7.7% 59.5%

WHOLESALE
TRADE 1

37.9% 28.5% 5.8% 72.2%

RETAIL TRADE 1

Total

Total

Total

Total

Total

Total

Total



PROFITABILITY RATIO 2
$

LOREM IPSUM

Transportation
& Storage

Real Estate,
Professional And
Administrative &
Support Services

Accommodation
& Food Services

Wholesale
Trade

Retail
Trade

Information &
Communications

Recreation,
Community &

Personal Services

5

10

15

20

25

2.1%

4.8%

10.6% 10.1%
8.4%

22.4%

10.9%

s$231 Bil
Total:VALUE ADDED

WHOLESALE TRADE

S$82 Bil
35.2%

RETAIL TRADE

S$6 Bil

2.5%

TRANSPORTATION
& STORAGE

S$28 Bil

12.1%

ACCOMMODATION &
FOOD SERVICES

S$5 Bil

2.2%

INFORMATION &
COMMUNICATIONS

S$26 Bil

11.3%

REAL ESTATE,
PROFESSIONAL AND
ADMINISTRATIVE &
SUPPORT SERVICES

S$58 Bil

25.2%

RECREATION,
COMMUNITY &

PERSONAL SERVICES

S$27 Bil

$

11.5%

LOREM IPSUM

Note: Numbers may not add up to the totals due to rounding

Updated in Mar 2022. 

- Key Indicators of the Services Industries by Major Industry Dashboard
More Resources:

- Key Indicators of the Services Industries by Size of Operating Revenue Dashboard
- Detailed Tables

Profitability ratio is defined as the ratio of operating surplus to operating revenue. It shows the proportion of operating revenue that
is converted to profits.

2

https://www.singstat.gov.sg/find-data/search-by-theme/industry/services/visualising-data/key-indicators-of-the-services-industries-by-major-industry-dashboard
https://www.singstat.gov.sg/find-data/search-by-theme/industry/services/visualising-data/key-indicators-of-the-services-industries-by-size-of-operating-revenue-dashboard
https://tablebuilder.singstat.gov.sg/statistical-tables/downloadMultiple/Os8Hl7e5Gka2zQjZN4FFXw

