
SERVICES SECTOR AT A GLANCE

NUMBER OF ESTABLISHMENTS

234,100
OPERATING REVENUE

S$5,420 Bil

OPERATING EXPENDITURE

S$5,214 Bil

OPERATING SURPLUS

S$251 Bil

In 2022, the Services Sector generated a total of $5,420 billion in
operating revenue, registering an increase of 20.9 per cent over 2021.

* Excludes finance & insurance and public administration activities.
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NUMBER OF ESTABLISHMENTS 234,100
Total:

LOREM IPSUM

WHOLESALE TRADE

54,621
23.3%

RECREATION,
COMMUNITY &

PERSONAL SERVICES

42,492
18.2%

ACCOMMODATION &
FOOD SERVICES

14,759
6.3%

REAL ESTATE,
PROFESSIONAL AND
ADMINISTRATIVE &
SUPPORT SERVICES

56,963
24.3%

INFORMATION &
COMMUNICATIONS

21,937
9.4%

RETAIL TRADE

29,868
12.8%

TRANSPORTATION &
STORAGE

13,474
5.8%

LEGEND Number of Establishments Share of Total Establishments

Both the "Real Estate, Professional and Administrative & Support Services" and
"Wholesale Trade" industries accounted for close to half of the total number

of establishments in the Services Sector.



S$316 Bil

S$264 Bil

2022

2021

TRANSPORTATION
& STORAGE 20.0%

S$18 Bil

S$13 Bil

2022

2021

ACCOMMODATION
& FOOD SERVICES 32.4%

S$190 Bil

S$167 Bil

2022

2021

INFORMATION &
COMMUNICATIONS

LOREM IPSUM

13.7%

S$155 Bil

S$136 Bil

2022

2021

REAL ESTATE,
PROFESSIONAL AND
ADMINISTRATIVE &
SUPPORT SERVICES

13.9%

S$50 Bil

S$45 Bil

2022

2021

RECREATION, COMMUNITY
& PERSONAL SERVICES 11.1%

s$5,420 Bil
Total:OPERATING REVENUE

S$4,640 Bil

S$3,810 Bil

2022

2021

WHOLESALE TRADE 21.8%

S$51 Bil

S$47 Bil

2022

2021

RETAIL TRADE 9.3%

YoY

All industries recorded an increase in operating revenue,
led by "Accommodation & Food Services", "Wholesale Trade" and

"Transportation & Storage".



s$5,214 Bil
Total:OPERATING EXPENDITURE

LEGEND

Freight & Transport Charges

Remuneration

Administrative & Management Fees

Royalties

Renting of O�ce, Shops & Other Premises

Advertising & Entertainment

Fuel

Purchases of Goods and Materials

Subcontract Charges/ Work Given Out

Depreciation

TOP 3 OPERATING EXPENDITURE ITEMS BY INDUSTRY

72.6% 9.9% 6.6% 89.1%

RETAIL TRADE

95.1%

2.1% 0.6%
97.8%

WHOLESALE
TRADE

Total

TRANSPORTATION
& STORAGE

62.8% 14.3% 5.8% 82.9%
Total

ACCOMMODATION
& FOOD SERVICES

29.5% 26.1% 12.0% 67.6%
Total

INFORMATION
& COMMUNICATIONS

24.3% 16.9% 12.1%
LOREM IPSUM

53.3%
Total

REAL ESTATE,
PROFESSIONAL AND
ADMINISTRATIVE &
SUPPORT SERVICES

28.2% 14.4% 12.3% 54.9%
Total

RECREATION,
COMMUNITY &

PERSONAL SERVICES

48.3% 10.3% 6.9% 65.5%
Total

Total



PROFITABILITY RATIO1
$

LOREM IPSUM

Transportation
& Storage

Real Estate,
Professional And
Administrative &
Support Services

Accommodation
& Food Services

Wholesale
Trade

Retail
Trade

Information &
Communications

Recreation,
Community &

Personal Services

5

10

15

20

25

2.8%
4.7%

22.8%

12.0%

5.7%

18.5%

8.6%

Within the Services Sector, "Transportation & Storage" registered the
highest pro�tability ratio in 2022.

Defined as the ratio of operating surplus to operating revenue multiplied by 100.1

Note: Numbers may not add up to the totals due to rounding

Updated in Feb 2024. 

More Resources:
- Details on data source, scope and coverage, as well as the concepts and de�nitions used in statistical compilation
can be found here.
- Detailed statistical tables are available on the SingStat Table Builder.

https://www.singstat.gov.sg/modules/infographics/-/media/files/find_data/industry/notessss.pdf
http://www.singstat.gov.sg/tablebuilder

